
CrystalFlo Water Cartridge
Replacement



Replacement of CrystalFlo Water Cartridge
A flashing yellow light above the faucet levers will alert you to when the CrystalFlo Water 
Cartridge  should be replaced. The system has been pre-set to provide indication after a period of 
12 months of use. User may operate the cooler as normal until the bottle has been emptied. It is 
also advised to replace the CrystalFlo cartridge if there is a leak from the cartridge, taste problem 
or discoloration to the water. 
Note: To reset the life timer system, the CrystalFlo is required to be removed from the dispenser 
for a minimum of 15 seconds while the unit is connected to the mains power supply.
1.   Place a glass or other container below the water outlets (to catch drips)(Figure 1), and unlatch 

the Top Cover Locking Clip (located inside of the Bottle Installation area)(Figure 2), and open 
Top Cover (Figure 3).

2.   Pull CrystalFlo Water Cartridge upwards to remove (Figure 4) . Do not squeeze the water 
reservoir as water could leak out.  In addition, it may be helpful to have a bucket nearby to 
place the used CrystalFlo in.

3.   Please recycle the  CrystalFlo whenever possible, otherwise dispose of responsibly
4.   Ensure seal is properly installed on the Inlet/Outlet tube of the CrystalFlo Water Cartridge 

assembly (may have shifted during shipment or un-packaging)
5.   Align CrystalFlo Water Cartridge with openings in cooler, and push downwards into place 

(Figure 5). Ensure that foam seal is pushed down and seals the reservoir completely.  
6.   Close the top cover (push downwards to lock into place) (Figure 6 and Figure 7). If cover does 

not close completely, make sure that CrystalFlo is inserted completely.  
7.   Install replacement bottle (Figure 8)
     Note: To prevent water leaks, a NON-SPILL Bottle Cap MUST be installed on the bottle. 
8.   Prime water system (See K2 Quick Start guide "Prime Water System" for instructions if 

needed.)

The customer acknowledges that water, like other liquids, can cause damage to surfaces. The 
customer takes full responsibility for placing the cooler within a residence or business, and 
acknowledges that failure to address drips, leaks or spillages is at the customer’s risk.

The Warranty and Intertek Testing Services (ETL) and CE listings for the coolers are invalidated 
if any alteration, modification, or use or misuse in combination with any other machine or 
devices is deemed to be the source of any claim. The manufacturer accepts no liability (including 
for bodily injury) resulting from any alteration, misuse, neglect, accidents, improper installations 
or repairs.

For more information on this product, please visit www.crystalcoolers.com 
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